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     On July 29, 2015, Microsoft launched the Windows 10 operating system with the new Microsoft Edge Browser.  Currently, the MBPIA Insurance Decision Portal 
is not compatible with the Edge Browser.  This document is to provide you with a way to use the Insurance Decision Portal through Internet Explorer 11, which is 
included with Windows 10. 
 
 
METHOD 1: OPENING MBPIA’S INSURANCE DECISION PORTAL THROUGH EDGE BROWSER 
 

1) Open the Edge Browser by clicking on the taskbar icon as seen below. 
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2) Type www.mbpia.com in the Enter Search or Web Address box.  Click enter when completed. 
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3) On the MBPIA web page, look over to the right for the three dot symbol.  Click on it 
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4) A menu will appear.  Click on Open with Internet Explorer. 
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5) The MBPIA website will open in Internet Explorer. 
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6) Make sure that MBPIA.com is in the Compatibility View settings by pressing ALT-T on your keyboard.  Next click on Compatibility View settings from the 
menu. 
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7) MBPIA.com should automatically appear in the Add this website box, next to the Add button.  If it does not, please type MBPIA.com. Now click the Add 
button. 
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8) MBPIA.com will now appear in the Websites you’ve added to Compatibility View: box. Leave all other settings the way they are currently. Click the Close 
button. 
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9) Click on Agency Logon and enter the MBPIA Insurance Decisions Portal as normal. 
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METHOD 2: LOCATING INTERNET EXPLORER 11 THROUGH SEARCH THE WEB AND WINDOWS (CORTANA) 
 
Please note on some PCs, this method may not work and the above method is preferred. 
 
 

1) On the taskbar, click in the Search the web and Windows box. 
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2) Type: ie11, choices should be shown in the menu, please click on Internet Explorer. 
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3) When Internet Explorer comes up, please go to www.mbpia.com.  Next follow steps 6 through 8 in the previous method to add MBPIA.com to the 

Compatibility view Settings in Internet Explorer 11.  When completed, click on Agency Logon and enter the MBPIA Insurance Decisions Portal as normal. 

 


