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INSTRUCTIONS TO SET MBPIA’S INSURANCE DECISIONS PORTAL 

COMPATIBILITY FOR INTERNET EXPLORER 9, 10 AND 11 
 

 
There are known errors with drop-boxes causing site errors when using Internet Explorer 9, 10 and 11 in 
MBPIA’s Insurance Decisions Portal. If you are experiencing these issues, please follow the instructions below.   
 
Step 1) Open Internet Explorer to any webpage.  (For this example, the images supplied are from Internet 
Explorer 9.) 
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Step 2) Hold down the ‘Alt’ key on your keyboard and press the letter ‘T’.  You will see a menu screen appear.  
Do not release the ‘Alt’ key at this point. 
 
  

 
 
 
 
Step 3) With the ‘Alt’ key still pressed, please press the letter ‘B’ key.  This will open the ‘Compatibility 
View Settings’ window.  If you have any text or sites in the ‘Add this website:’ area please delete it. 
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Step 4) In the ‘Add this website:’ area, please type in: mbpia.com. 
 

 
 
 
Step 5) Please click the ‘Add’ button to place the mbpia.com into the ‘Websites you’ve added to 
Compatibility View:’. 
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Step 6) You may now exit the ‘Compatibility View Settings’ window by clicking the ‘Close’ button.  
Finally, you are now ready to use MBPIA’s Insurance Decisions Portal without the drop-box errors.     
 
 

 


